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English Version

ZIPP LIFETIME WARRANTY OVERVIEW

When you buy new Zipp wheels and components you are backed by a global lifetime
warranty. This includes manufacturing defects, but also any system failure occurring
while riding your bike within the intended use of your Zipp product. If your Zipp product
fails while riding, we will replace or repair it free of charge.

You are riding in a group, hit a pothole that nobody announced, and your wheel is
damaged. You are covered.

You're flying down a singletrack on your MOTO wheels and you crack a rim on a sharp
rock you didn't spot? You are covered.

The warranty does not apply to damage occurring outside of riding your bike; or if you
ride your Zipp products beyond intended use:

Your wheels are damaged in a vehicular incident where your insurance would cover the
damage.

Take your 808 Firecrest Wheelset on gravel; or ride 3ZERO MOTO on a Downhill Bicycle.
Keep Rolling Program

For the cases not covered under warranty Zipp offers the Keep Rolling program, so you
can get your products replaced / repaired at a reasonable price and get back in the
saddle as soon as possible.

Warranty coverage is for Model Year 2021 and later Zipp wheels, handlebars, stems, and
seatposts. It only applies to the original owner and is not transferable. Model Year 2021
and later components can be identified by the new Zipp logo. The lifetime warranty is for
non-electronic products, so with the Vuka Shift AXS 90, the warranty covers the carbon
extensions but not the electronics, which have a two-year warranty.


https://l.facebook.com/l.php?u=https%3A%2F%2Fregister.sram.com%2F%3Ffbclid%3DIwAR07o1EMtwVQ6qU05asbP4l9vw5hW0HXnMp-zpgA_tMOpfx_byDNw0ychcU&h=AT1tCK7S6y4MQ6vX8i3fvyo3S-x2IlsOsTMuNm9bC2BdEo0PTWlvqAAoPu6U_AundOQj2hiZiET8osbHxHlTuhO5nkVdDTjzCtjYDf7vJFJ-YF4ej7gDed1NTBLd1jPItA&__tn__=-UK-y-R&c%5b0%5d=AT2Jcn8W0eYUOSipDKQUf5GKX0ewmIS5lNXKh58AS655PxH3Vc2wd87rRULi3GVaCKuNDTBOvfQ-Wd3W0TKXJvOgJwyYdHBNJ40V_T0Dy8X0XMCF_eZqHGfMmnMS72SPXXxiN4uYbRLTblkTs1Nnd1616YYHxyWD225MnVf6PvGb0PLtc-s6niO8NlM1GpsRpOHzOEN80IyXUYbY4mXcHcb6McZiBwqLa8aE0gk
https://l.facebook.com/l.php?u=http%3A%2F%2FZipp.com%2F%3Ffbclid%3DIwAR0Drd9x8TJE_vTdBRnxbil1GPzFmgC_K03DR81QGLNzBP5Z31HCbQEk-E8&h=AT1kytsshfgSGcnFeCa8n1RCk59neKrHiki1uGDaQFXT7WuVjGcasAUMrKb6v-sxTqt9MbRBfnPwkcecQ1eoA2O7cpTBo5iIoANZQBya8NvSH2QshxkHoAFUdu3PgrAmGA&__tn__=-UK-y-R&c%5b0%5d=AT2Jcn8W0eYUOSipDKQUf5GKX0ewmIS5lNXKh58AS655PxH3Vc2wd87rRULi3GVaCKuNDTBOvfQ-Wd3W0TKXJvOgJwyYdHBNJ40V_T0Dy8X0XMCF_eZqHGfMmnMS72SPXXxiN4uYbRLTblkTs1Nnd1616YYHxyWD225MnVf6PvGb0PLtc-s6niO8NlM1GpsRpOHzOEN80IyXUYbY4mXcHcb6McZiBwqLa8aE0gk
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.sram.com%2Fen%2Fdealer-locator%2Finternational-distributors%3Ffbclid%3DIwAR3p8v9M95BxdBXdgAjK7sJKJQLoq2L2e8WNCx4ZI6doc1kI2c1SonDi3cY&h=AT2Rrr-fp7eJQHlRmCa-laAy7kyL8BqtYFxpNDZinNd28gpk-cc2vyYgdXBXZbMJG1c9oyetDZ1bBbgP4paXt_3uu-uoNqDNSi48oaG1H-RT-81cLYttzOu85MBEKLR2iQ&__tn__=-UK-y-R&c%5b0%5d=AT2Jcn8W0eYUOSipDKQUf5GKX0ewmIS5lNXKh58AS655PxH3Vc2wd87rRULi3GVaCKuNDTBOvfQ-Wd3W0TKXJvOgJwyYdHBNJ40V_T0Dy8X0XMCF_eZqHGfMmnMS72SPXXxiN4uYbRLTblkTs1Nnd1616YYHxyWD225MnVf6PvGb0PLtc-s6niO8NlM1GpsRpOHzOEN80IyXUYbY4mXcHcb6McZiBwqLa8aE0gk

An authorized dealer must process warranty claims and send them to a SRAM service
location for evaluation. Take your Zipp product and original proof of purchase to the
dealer where it was purchased to start the process. To expedite service interactions, we
recommend registering your wheelset at https://register.sram.com/. Registration, however,
is not necessary to use the warranty policy.

Important: Proof of purchase is required with or without product registration.

How it Works

Buy from an authorized Zipp dealer or from Zipp.com

Save proof of purchase (THIS IS REQUIRED)

Register your Zipp wheels — it's not necessary for the warranty but can expediate the
process

If you have an issue, take covered Zipp product to your place of purchase

Get an evaluation for replacement or repair at SRAM service location
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